QIMA

YOUR EYES IN THE SUPPLY CHAIN

Laboratory Testing

QIMA’s laboratory testing services help you assess your products according to the
regulatory, safety, quality and performance standards of your destination market. With
full accredited testing capabilities in Asia, Europe, and America, QIMA helps brands,
retailers and importers in over 85 countries to ensure product compliance.

Receive Testing Support Every Step of the Way —
B PRE-PRODUCTION B o A7TER MARKET BUS

* Design products that ¢ Evaluate production * Market surveillance
are safe and meet samples for compliance testing of “on shelf”
international standards to regulations and client product

requirements

» Test raw materials ¢ Customer complaint

e Utilize random sample and failure analysis
collection to ensure
representative samples

for testing

Test Protocol Development

QIMA experts help you develop
tailored made testing protocol

for your product by identifying
the requirements of your target
market and product claim.

Quality Assurance Support

Technical guidance to assist with
critical production decisions
throughout product development
and manufacturing. Also provide
consultancy service on regulatory
updates and product user guide review.



Key Benefits of Testing with QIMA

Industry-leading Turnaround Time

Usually 3-5 days. 99% on-time delivery all year around & 23% early report
delivery.

Flexibility

Fully customizable programs and reports to include tests you need,
saving time and cost.
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Online dashboard with centralized system across all QIMA labs
Your testing program progress and results are visible instantly and
consistent across all global teams.

Risk-based approach

Analytical data helps you proactively identify and prevent quality and
safety issues in your supply chain.

Expertise for quality improvement

Product development and manufacturing development: regulatory
compliance assessments and QA programs, product engineering
services, failure root cause analysis and fit for use testing design to
enhance your product quality.
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Personalized service

One key contact point, 24/7 online customer support, and easy sample pick
up at your chosen locations.
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Extensive Testing Capabilities Specific to Your Product

QIMA offers one-stop services for a wide range of consumer products in Asia,
Europe, and America. We ensure your products are compliant toward various
regulatory standards including Australia, China, EU, US and more.
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electronics products

¢ Audio & video * Eyewear * Bags & accessories » Electrical toys

« Computer & ¢ Food contact * Footwear * Juvenile products
accessories materials - Garments & apparel + Pet toys

* E-bikes & mobility e Furniture « Reusable fabric « Plush

* Fitness equipment * Homeware & masks « Toy jewelry

* Home electrical gardenware » Textiles & fabric « Wooden toys
appliances * Jewelry

« Lighting products ¢ Luggage

* Personal care ¢ Printing & packaging

* Small electrical * Promotional products
communications « Sporting equipment

info@gima.com



